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Agenda

Y Welcome
A warm welcome & introduction to kick things off - let’s get into the festive spirit together!

&% Bye Bye 2025, Welcome 2026

Let's reflect on this year's community highlights - and look ahead together.
We'd love to hear your thoughts!

/ Community Story
"Human Risk Mitigation: Deriving Effective Awareness & Training Measures™ by Sabrina Hofmann

¢-> Product Spotlight

Exclusive product feedback session on the new Analytics Dashboard by Megan Carlin

Community Spotlight

Highlighting recent conversation and honorable mentions from across the community.

¥ Christmas Special & Giveaway
A festive phishing challenge - comment to participate, every comment enters the giveaway.

%¢ See You in 2026




-/ Warm Welcome Everyone

Melissa
Customer Community Manager



https://community.hufileaders.com/user/c453109b-a77c-442c-8ff0-995f04accf44
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02_welcome

Semjon Here - Excited to Connect! .

3 Semjon N. - May 20, 2025 11:40 AM - 3 o Share <4, Open with Al A

< Hallo Team!

my name is Semjon and I'm based in Germany, working at Niedax.

I've been involved in a project with SoSafe for almost three years now, and it's been a
® July® great journey so far.
I'm really looking forward to connecting with this community. Especially to having fast,

4 helpful, and open communication around the topics we all care about.

Fun fact: | love exploring new countries and try to travel at least twice a year to places |

haven't been before!

Excited to be here and looking forward to the exchange with all of you!
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Meet Katharina: Cyber Security Professional & Extreme
Hiking Enthusiast

Q Katharina K. - May 20, 2025 12:28 PM - st o Share <, Open with Al A
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Hi everyone,

my name is Katharina and I've been working in the field of Cyber Security for around five
years.

| joined this community to connect directly with other security professionals and to
exchange ideas and experiences.

& Home 02_welcome

Events Just joined? Say hello and introduce
yourself! Connect with fellow

£ Members newcomers and start building
meaningful connections in the

A 00_announcements community. . . ; e :
Fun fact: I'm passionate about extreme hiking — | love pushing my limits on hikes over 50

Newest =
kilometers!

& 0l_news
Topic
& 2 L1 &3 02_welcome

Introducing Jana: Compliance Professional and Culinary
Enthusiast

Introduce Yourself to the Community
03_best-practices

) 04_events

Community Guidelines

& Jana K. - May 20, 2025 03:31PM - 3 o8 Share <, Open with Al A

Introducing Tim: IT Security Welcome Robert: ISO of DHD
Coordinator and Human Firewall Shares Experience with SoSafe
Advocate 1 min read

Hello team!

My name is Jana and | am based in Germany, Cologne area. My job is primarily in
compliance field, but | am also responsible for Cyber Security governance since last
January. | am looking forward to meet interesting people, learn from them and to share my
ideas.

In my free time | am a big chef)) | love cooking and it helps me to keep my head fresh and
my family well-fed))

SoSafe

Human Firewall Podcast 1 min read

Share G2-Feedback n Tim F. @ Robert K.
Nov 27, 2025 01:00 PM & Nov 13,2025 11:41 AM
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., Lessons Learned & Actionable Items

Lessons Learned

+ Our security systems work! @

* Theory & practice are two pair of shoes §§ JJ

+ Posting IT emergency contact details in the office is not enough in a remote setup @

+ Employees need to be made aware of what is an urgent issue and need to receive further training E

AN

Actionable Items

+Communication to employees: In which cases should | contact IT directly? ﬂ
-Urgent request to all employees to save emergency numbers on mobile phones D
« Print business cards with emergency contacts for employees ==

Ideas for the longer term
« Practising/ actually playing through such situations !
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— 17 November 3&4
Community at HUFiCon!

PGl 8- Adr AA

- Community Lunch & Learn
Janneke Peters, Baloise
Can-Andre Birol, Mutares
Christian Emonts, BPW
Bergische Achsen KG

- HUFICon Community Channel
with recaps & impressions!

- Connecting with all of YOU !
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Where are we
headed in 20267




2 Community Story

"Human Risk Mitigation: Deriving

Effective Awareness & T rammg
Measures”

by Sabrina Hofmahn




# Community Story

Q&A

Ask Away! '




W Community Spotlight

Enhancing Reporting Rates: Ideas for
a Wall of Fame Initiative

by Lars S.

Improve the reporting rate among colleagues
by introducing a "wall of fame’, recognizing the
department with the highest reporting rate as
Security Champions.

Do you have any best practices or experiences
(positive or negative) with this approach?

Insights on Employee Click Behavior
in Phishing Simulations

by Robert K.

Insights from employee clicks on simulated
phishing emails, analyzed by day and
timeframe. We invite you to share
experiences, hypotheses or actions derived
from similar behavioral data.



https://community.hufileaders.com/x/03best-practices/nyg57nmwlin1/enhancing-reporting-rates-ideas-for-a-wall-of-fame
https://community.hufileaders.com/x/03best-practices/2c8f20mht7ec/insights-on-employee-click-behavior-in-phishing-si

& Christmas Special & Giveaway

Something looks phishy...

Subject: URGENT: Verify Your Christmas Delivery Address List
From: NorthPole Delivery Update <support@asdasdq22e13radfad.de>

Dear Santa,

We detected anomalies in your global Christmas delivery address list.
To avoid data loss and ensure timely delivery of all presents,
you must re-confirm your address database today.

Please click below to validate and re-sync your delivery records:
«~ https://sleigh-verify.net/update-address

Ignoring this message may result in permanent loss of your recipient list.

Season'’s Greetings,
Global Gift Verification Service

—

& Check out the Community Post to participate

Community Post

# Comment to participate - once you comment,
you're in the lottery pot

' Each submission counts

i 2tasty Christmas Gift Boxes will be given to lucky
participants

Participation ends: December 31

. Winners announced: January 9 in the community


https://community.hufileaders.com/x/00announcements/180e2mlwiq0i/help-santa-protect-his-address-list-win-a-christma

See You INn 2026




